Proctorio Best Practices
Below are a few Best Practices we encourage you to utilize in setting up your final exams when
using Proctorio.

1. Try to avoid a “Same Start Time”. Due to the current volume with COVID-19, if we have
a large number of test-takers start the exam at the same time, this will be a red flag and
cause strain on our servers. This then could potentially cause longer wait times and
connection errors for your test-takers when trying to get into their exam.
Best Practice: Expand your test availability time-frame and encourage your test-takers
to use whatever time they feel most comfortable to start. We also recommend
providing a range of days that the test is available to provide your test-takers flexibility
in taking their exam.
2. Test-takers during these days of quarantine are using their devices for just about
everything, quick reboots go a long way!
Best Practice: If students could take a moment before attempting to start their exam
and make sure all programs are shut down completely, and then giving their computer a
quick restart or reboot. This will make for a more efficient device functionality.
3. Finals is definitely a time for utmost security and lockdown of exams. During this
pandemic, however, students are now located back at their homes, very far from their
campuses or other available WIFI locations. It might be a good idea to consider the reentry options of an exam.
Best Practice: We expect record-breaking numbers to be on the platform and
interacting with our Support Agents. This could mean that “Re-entry with agent” might
not be the fastest way to re-enter if an unexpected disconnect from the exam happens.
Allowing Re-entry will still mark different attempts in the Proctorio Gradebook but will
be more quick and efficient for the test-taker to carry on with their exam.

4. Remember that during these weeks students are living with family, friends, or in other
situations that are not their norm. Be prepared for these unprecedented test-taking
environments when evaluating room-scans.
Best Practice: Roomscans could be a tricky setting for this semester’s finals. Consider
just the “Scan at Start” or not requiring roomscans to aid a more quick and seamless
exam start. Audio and video recordings should help in capturing a test-taking
environment without the additional steps.
5. If your test-takers have never used Proctorio, set up a small practice test that is
available prior to the Final Exam.
Best Practice: Make sure to have the practice test close the day before the Final Exam starts to
ensure your test-takers have gone through our system diagnostic checks to ensure they are
ready to go for the Final Exam!

